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Things you need to know about 
the underground waste system

September 2023

Inlet-hatch for 
household customers

Inlet-hatch for 
business customers

Inlet for litter from
passers-by

Key chip
This is needed every time 
you dispose of waste.  

Blue waste-inlet for 
paper, drink carton
and plastic packaging 

Information panel 
The panel informs you 
about alternative waste -
inlets if the nearest one 
is out of order. 

Paper and drink carton 
These are put loose, 
without a bag, in the blue 
waste-inlet. 

Green waste-inlet
for residual waste

Plastic packaging
This is put in BIR’s purple 
plastic bag in the blue 
waste-inlet. 

Residual waste 
This is put in regular 
plastic bags and tied 
with a double knot 
before thrown in green 
waste-inlet. 

Residual w
aste

N
O:

• Electrical and  
 

 
electronic item

s 
• B

atteries 
• Lightbulbs 
• H

azardous w
aste  

 
 

such as paint and  
 

 
chem

icals

YES:
• Soiled packaging

• W
et or soiled paper

• Diapers and tissue

• Teabags 

• Disposeable plates/cups

• H
oover bags 

• Gift w
rap and ribbon

• Styrofoam

Dispose in a regular
plastic bag into green 

w
aste-inlet

Paper and drink carton

N
O:

• Bubble w
rap  

 
 

envelopes
• Tissue and napkin
• H

ard cover books
• Gift w

rapping paper 
• Paper cups and plates

• W
et or soiled paper

YES:
• N

ew
spapers

• M
agazines

• Advertisem
ent 

• Envelopes w
ithout   

 
plastic w

indow
 

• D
rink cartons

• Paper bags

• Ripped-up cardboard  

Dispose loosely
into blue

w
aste-inlet

Dispose loosely 
into w

aste-inlet for
cardboard

Plastic packaging

N
O:

• N
on-packaging  

 
 

plastic such as pens  
 

and toothbrushes
• Soiled plastic  

 
 

packaging
• R

ubber
• Styrofoam

YES:
• Cleaned plastic  

 
 

packaging such as   
 

food w
rapping 

• D
etergent bottles

• Plastic bottles, jugs,  
 

trays and tubs

• Plastic bags and foil

• B
ubblew

rap

Dispose in purple bag
for plastic packaging 
into blue w

aste-inlet

Glass and m
etal 

packaging

N
O:

• N
on-packaging glass  

 
such as drink glasses

• Crisp packets and   
 

coffee bags w
ith  

 
 

inner "m
etallic" film

• Copper, ceram
ics  

 
 

and porcelain
• Lightbulbs
• Broken cups and  

 
 

plates
• W

indow
 glass

N
O:

• D
rink cartons

• O
ffice paper

• Advertising m
aterial

• N
ew

spapers
• M

agazines
• Plastic
• O

ther w
aste

YES:
• Jam

 and sauce jars

• G
lass bottles

• Tin cans

• M
ayonnaise and  

 
 

caviar tubes

• M
etal bottle caps  

 
 

and lids

• Alum
inium

 cups/foil

Dispose at recycling 
point for glass and 

m
etal packaing

Cardboard

YES:
• Cardboard    

 
 

packaging such as   
 

pizza boxes

• Cardboard cartons 

• M
assive cardboard 

• Corrugated  
 

 
cardboard

• Cardboard posters

Food w
aste

H
azardous w

aste

Electric w
aste

YES:
• Peels and scraps from

  
 

fruits and vegetables

• Bread and bakery  
 

 
products

• Fish bones and skin

• Coffee filters and    
 

 
grounds (dried)

• Eggshells 

YES:
• Paint, glue and varnish

• Pesticides*

• Batteries*

• PCB w
indow

s

• Eternite and asbestos

• Spray cans

• Solvents

• W
aste oil

YES:
• Light bulbs

• Electronic toys

• M
obile phones

• Com
puters and radios

• Appliances

• Electric tool

Dispose in paper bag for 
food w

aste into w
aste-

inlet for food w
aste

Delivered to m
obile

or stationary
recycling station

Deliver to recycling 
station or dealer of

electric item
s

N
O:

• Plastic and bio bags
• Packaged food
• Thin soup or sauce 
 

(dispose in residual  
 

w
aste, not in sink)

• Large m
eat bones   

 
and slaughter w

aste
• Soil and plants
• N

appies and pads
• Cat litter and anim

al  
 

excrem
ent

• Tea bags (m
ay  

 
 

contain plastic)

Restavfall

Papir
Drikkekartong
Plastem

ballasje

Glass- og
m

etallem
ballasje

Papir
Drikkekartong
Plastem

ballasje

6,5 cm

13 cm

26 cm

16,5 cm

59 cm

10 cm

P
lastem
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Posen skal kun brukes til ren 
plastem

ballasje og kastes i 
blått nedkast i bossnettet. 
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Til husholdningskunder

Om
 plasten m

å rengjøres 
bruk kun kaldt vann og børste.
H

usk dobbelknute!

Om
 plasten m

å rengjøres 
bruk kun kaldt vann og børste.
H

usk dobbelknute!

• 
Skitten plastem

ballasje 
• 

Plast som
 ikke er em

ballasje
• 

Vedsekker og bånd
• 

Isopor
• 

Andre typer avfall

• 
Skitten plastem

ballasje 
• 

Plast som
 ikke er em

ballasje
• 

Vedsekker og bånd
• 

Isopor
• 

Andre typer avfall

N
EI

TAK
K

N
EI

TAK
K

w
w

w
.bir.no

UNNGÅ M
ATSVINN 

Skrell, skall og bein er eksem
pler på m

atavfall som
 ikke regnes som

 spiselig.  

M
at som

 burde væ
rt spist, m

en som
 er kastet, regnes som

 m
atsvinn.  

Husk at siden m
atproduksjon er svæ

rt ressurskrevende, er det m
ye bedre for  

m
iljøet å redusere m

atsvinnet enn å levere m
atrester til avfallsbehandling.

M
ATAVFALL

JA TAKK!  
• Skrell og skrotter fra frukt  

og grønnsaker 
• Brød og bakervarer som

 ikke 
kan spises

• Annet m
atavfall uten em

ballasje

• Fiskebein og -skinn 
• M

indre bein 
• Kaffefilter og -grut (bør tørke)
• Eggeskall

NEI TAKK!  
• Plast- og bioposer
• M

at i em
ballasje

• Flytende rester som
 supper og 

sauser (m
å i restavfallet)

• Store kjøttbein og slakteavfall  
• Hageavfall, jord og blom

ster 
• Bleier
• Kattesand  og dyreekskrem

enter 

• Engangskrus og -bestikk 
Har du egen beholder? 
Last ned BIR-appen for å finne 
din tøm

m
edag og få varsel.  

Læ
r m

er  
Finn ut m

er om
 sortering og 

levering av m
atavfall på bir.no.

Recycling guide

The underground waste system 
(bossnett) is an automated system 
that transports waste underground 
using air pressure. The underground 
waste system replaces waste bins and 
containers. 

Your waste will now be transported 
from your local waste inlet to a terminal 
in Jekteviken where it is stored in large 
containers. These containers are then 
picked up and transferred to various 
recycling facilities, depending on the 
type of waste they contain. 

Advantages with the 
underground waste system:

Waste sorting: 
Residual waste, paper, beverage 
cartons, and plastic packaging can be 
disposed of at the same place.
Fire precautions: 
The underground waste system 
is a closed fireproof system.
Clean and tidy: 
Removing waste bins from the city 
centre will create more space for the 
street and footpath. Overflowing bins, 
bad odour and pests will be avoided.
Less heavy vehicles in the city centre: 
The result is less noise and emissions. 
 

BIR
PO Box 6004
5892 Bergen

CUSTOMER SERVICE
Tel: +47 55 27 77 00
Mon-fri: 8.15am-4pm

What is the 
underground 
waste system?

PUBLIC INFORMATION FOR
HOUSEHOLD CUSTOMERS
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Blue waste-inlets are for paper and plastic. 
Green waste-inlets are for residual waste.

Blue containers are cardboard shredders for 
large pieces of cardboard.

Green containers are recycling points for glass 
and metal containers.

All waste is transported through the same 
underground pipes.

Paper, plastic and residual waste are sorted in the 
Jekteviken terminal.

Air from the pipes is filtered before release.

ONLINE
www.bir.no

facebook.com/BIRrenovasjon
Instagram: @BIRrenovasjon
Twitter: @BIRrenovasjon
Youtube.com/BIRrenovasjon

 8
Some walls on the terminal are covered in plants. These 
are watered using environmentally friendly technology

The waste is temporarily collected under the 
inlets.

For Norwegian 
version see bir.no



To avoid clogging and damage to pipes and waste-inlets, it is important that some 
things are not thrown into the waste system. Incorrect disposal may incur a fee. 
Below are examples of items to be delivered to the mobile recycling station:

All clean plastic packaging can be recycled. To clean it, use cold 
water and a brush. Any plastic that is not packaging, such as 
toothbrushes or pens, can be disposed of as residual waste.

Using the underground 
waste system

1

2

3

4

Open the hatch 
by pulling the 
handle towards 
you and slightly 
downwards.

Hold the key chip 
in front of the 
chip reader located 
to the right of the 
inlet-hatch. 

Put the waste 
into the opened 
hatch. Close the 
inlet-hatch by 
lifting the handle. 

To dispose of more 
waste, close the 
hatch until the bag 
falls down, but not 
completely. Then 
open it again.

Greit å vite

Need more key chips? 
BIR hands out two key chips per 
housing unit. If you want more or 
have lost the chip, house owners can 
purchase these for a small fee by 
contacting BIR’s customer center. 

BIR will collect your waste bin 
shortly after the waste system opens
in your area. Until then, the bin must 
be retracted to your property. SMS 
notification is sent before collection.

Purple plastic bags 
for plastic packaging is available at 
the mobile recycling station and in 
grocery stores. See list on bir.no. 

Report littering to BIR
if you see this. Contact our 
customer service so we can 
clean it up as soon as possible.

BIR’s customer center
can be reached on telephone 
+47 55 55 27 77 00 weekdays at 8.15-16 
or by using the contact form on bir.no. In 
the opening period there will also be a 
mobile information centre in the area.

The key chip 
you have received is needed when 
you dispose of waste. Make sure 
you always have it available.

Key chips are sent to all house owners with property that is connected to the 
underground waste system. House owners who rent out apartments and flats 
must provide their tenants with a key chip. Residents must use the key chip 
every time they dispose of waste. All housing units in the underground waste 
system area are assigned one main waste-inlet point and two backup points. New 
waste-inlet point becomes available if the main waste-inlet point is out of order.

Residual waste 
is put in a regular 
grocery bag tied with 
a double knot and then 
put in a waste-inlet 
marked with green.

Paper and drink carton 
are put loosely in a blue 
waste-inlet. No bag. 
Please tear cardboard 
packaging into smaller 
pieces before disposing.

Plastic packaging 
is put in special, purple 
bags, available for free at 
grocery stores. Please tie a 
double knot and put them 
in the blue waste-inlet.

How to throw 
plastic packaging

Note! Cardboard in 
the waste system

This is what customers pay 
for using the waste system

Household customers in BIR have their renovation fee calculated 
based on the amount of residual waste they dispose of. This also 
applies to customers of the underground waste system.

All households pay a fixed 
renovation price per unit per 
year. Customers of the under-
ground waste system also pay 
an annual user surcharge per 
unit, plus one variable price 
based on how many times the 
hatch of the waste-inlet for 
residual waste is opened. 
The fixed renovation price 
includes eight openings of 
the hatch per month. 

lf you open the waste-inlet 
for residual waste more than 
eight times a month, you must 
pay for each additional opening. 

The invoice for the renovation 
fee is sent to the house owner. 

Disposal of paper, drink carton 
and plastic packaging is free of 
charge. You can throw as much 
as you need without increased 
costs. This also applies for 
disposing of glass and metal 
packaging and food waste at the 
recycling point. The list on the 
right shows where you find the 
recycling points. 

For updated renovation prices 
see bir.no. Please use the waste 
calculator to calculate your 
renovation fee.

Use only BIR´s purple bags 
You get free rolls at grocery 
stores in the city centre and at 
the mobile recycling station.

Tear up cardboard packaging 
If you want to throw cardboard in
 waste-inlet for paper and carton, 
please tear it into smaller pieces.

Tie a double knot to the bag
Then the plastic will be carried 
collected to the container and can 
be sorted out from the paper that 
is carried to the same container.

Use waste-inlet for cardboard
Should you dispose of cardboard 
bigger than a pizza box, please 
use waste-inlet for cardboard.

Cardboard causes a plug in the inlets. Large cardboard can 
be disposed of free of charge into waste inlets for carboard, 
BIR’s recycling points or to the mobile recycling station.

Heavy
objects: 

• Tiles and ceramics
• Car battery

Long 
objects:

• Planks
• Hangers

Expanding  
objects:

• Blankets and quilts
• Umbrellas

Do not put these items 
in the waste system

The mobile recycling station 
in the city centre 

Here you can dispose of paper, cardboard, plastic, glass and metal packaging as well
electronics and hazardous waste. Other waste costs NOK 50 per 1m³ to deliver.
Here you also get BIR’s bags for plastic packaging and food waste.

Food waste, cardboard and glass 
and metal packaging

Food waste, cardboard and glass and metal packaging must be 
disposed of in seperate waste-inlets at these recycling points: 

Skottegaten 16 Skottegaten 20 Skottegaten 22D

The information panel 
is found over the in 
let-hatehes. The address 
in the midd le is your 
main waste-inlet point. 

If green light appears 
at the address on the 
right or left you must 
go there to dispose 
of your waste. 

Yellow light  
lights up
when the
hatch opening 
is registered.

Red light means 
that this waste-inlet 
is full. Try the same 
kind of waste-inlet 
next to this one.

Disposing of waste 

The sorting guide
at bir.no gives you additional 
information about sorting waste.

Paper bag for food waste
is available at the mobile 
recycling station and in grocery 
stores. See list on bir.no. 

Unngå propp!
Riv opp papp og kartong.
Avoid blockage!
Tear up carton and cardboard.

Har du stor papp? 
Bruk eget pappnedkast.
Do you have big cardboard?
Use special inlet for cardboard.

Use BIR’s bag for plastic packaging.
For free at the local grocery store.

Knyt dobbelknute på posen 
med plastemballasje.

Bruk BIRs pose for plastemballasje. 
Poser får du gratis på nærbutikken.

Tie a double knot on bags 
containing plastic packaging.
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m
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Plastemballasje
i bossnettet

Posen skal kun brukes til ren 
plastemballasje og kastes i 
blått nedkast i bossnettet. 
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Til husholdningskunder
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Om plasten må rengjøres 
bruk kun kaldt vann og børste.
Husk dobbelknute!

Om plasten må rengjøres 
bruk kun kaldt vann og børste.
Husk dobbelknute!

• Skitten plastemballasje 
• Plast som ikke er emballasje
• Vedsekker og bånd
• Isopor
• Andre typer avfall
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NEI
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Unngå propp!
Riv opp papp og kartong.
Avoid blockage!
Tear up carton and cardboard.

Har du stor papp? 
Bruk eget pappnedkast.
Do you have big cardboard?
Use special inlet for cardboard.

Use BIR’s bag for plastic packaging.
For free at the local grocery store.

Knyt dobbelknute på posen 
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Poser får du gratis på nærbutikken.

Tie a double knot on bags 
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These are the stops:

Day: Stopp 1: Stopp 2:

Monday
15.00-16.30   
Frydenbølien near Spar Karensfryd

17.30-19.00   
Møhlenpris by the football court

Tuesday
15.00-16.30   
Grieghallen in Nygårdsgaten

17.30-19.00   
Asylplass by Bergen Barneasyl 

Wednesday
15.00-16.30   
Tollbodkaien in C. Sundtsgate

17.30-19.00   
Klosteret by nr. 22

Thursday
15.00-16.30   
Svartediket by Bjørnd./Stemmevn.

17.30-19.00   
Sandviken in Martin Vahlsgt. by Meyerm.

Saturday
10.00-12.00   
Damsgårdsveien by nr. 52

13.00-14.30   
Nøstetorget on the dock

Obs! Endringer på stoppesteder og -tider kan forekomme. Se bir.no for oppdatert oversikt.

NB:
check bir.no
for changes

in stops!

Øvre Holbergsallmenningen
Welhavens gate 76
Bohrs gate
Muren
Strømgaten 4

Lungegårdskaien 42

NB: See bir.no for updates!

Østre Murallmenningen 1A
Holbergsallmenningen 11
Tollbodallmenningen
Thormøhlens gate
Kastansjeparken 
Vinjes gate

Klosteret 22
Valkendorfsgaten 3
Kalmargaten v/ Rema 1000
Magnus Barfots gate 6
Teatergaten/Sydneskleiven
Jekteviksbakken 25
Welhavens gate 55

Glass and metal
packaging Food waste Cardboard

FREE!


